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CONCLUSIONS AND SIGNIFICANT ISSUES

We believe that we have obtained sufficient and appropriate evidence to adequately support the
conclusions provided below as required by professional auditing standards. Each conclusion is
aligned with the related Audit Objective for consistency and reference. For detailed findings,
recommendations, management responses, comments and assessment of responses, see the
“DETAILED FINDINGS, RECOMMENDATIONS, MANAGEMENT RESPONSES, AND ASSESSMENT OF RESPONSES’
section of this report.

CONCLUSION 1 — (AuDIT OBJECTIVE #1)
Consider the processes and internal controls related to determining community need for public
health services.

e Based on the results of the procedures performed, HDHHS has used appropriate measures
to identify the services they should provide. However, we noted an area for improvement in
the closure of health centers. (see Finding #1)

CONCLUSION 2 — (AUDIT OBJECTIVE #2)
Consider the processes and internal controls related to leasing and/or renting of City facilities to 3™
parties.

e Based on the results of the procedures performed, there were inadequate and/or ineffective
internal controls over leasing and/or renting facilities to 3" parties. Issues were noted in
notification from HDHHS to GSD about changes in two leases. (see Finding #2)

CONCLUSION 3 — (AUDIT OBJECTIVE #3)
Consider the processes and internal controls related to verifying eligibility of dental program clients.

e Based on the results of the procedures performed, there were adequate and/or effective
internal controls over ensuring dental clients were eligible for the services provided. We did
note an insignificant number of ineligible clients and made a recommendation. (see Finding
#3)
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